
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

November 9, 2009:  Novel H1N1 Biweekly Update  
 

Key H1N1 Web Stats:   
Sunday 

 (Nov 8) 

Cumulative 

(Apr 22 – Nov 8) 

CDC.gov:  Page Views 1.95 M 515.18 M 

H1N1 Flu Pages:  Page Views     582,501 167.89 M 

CDC.gov in Espanol:  Page Views  8,924 5.09 M 

H1N1 Flu Pages in Espanol:  Page Views 5,520 4.09 M 

Email Updates: Subscribers to H1N1 Updates 139 258,670 

Email Updates:  H1N1 Flu Emails Sent -- 6.30 M 
 

Key H1N1 Social Media Stats:   
Sunday 

 (Nov 8) 

Cumulative 

 (Apr 22 – Nov 8) 

RSS:  Views of H1N1 Flu Related Feeds 152,357 31.22 M 

YouTube: Views of H1N1 Flu Related Videos  7,666 2.86 M 

Widgets:  Views of H1N1 Flu Related Widgets 6,572 4.81 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 4,769 2.14 M 

Twitter:  Clickthroughs from H1N1 Flu Tweets  70 451,510 

Twitter:  Followers of CDC’s Twitter Accounts 2,497 1.11 M 

Content Syndication:  Views of H1N1 Flu Content 1,479 315,097 

CDC-TV:  Views of H1N1 Flu Related Videos 381 182,626 

Mobile:  Views of H1N1 Flu Related Pages 2,688 144,270 

Mobile Text Message Pilot: Number of Subscribers 210 11, 741 

Buttons:  Clickthroughs from H1N1 Flu Buttons 306 144,213 

eCards:  Number of H1N1 Flu eCards Viewed 102 95,007 

eCards:  Number of H1N1 Flu eCards Sent 29 21,829 

Facebook:  Fans/Friends 530 43,117 

Facebook:  Clickthroughs from H1N1 Flu Content 

Flickr:  Photo Views of H1N1 Flu Related Images 
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Key H1N1 CDC-INFO Stats:   

 

Sunday 

 (Nov 8) 

 

Cumulative 

 (Apr 22 – Nov 8) 

Calls Answered (H1N1 Specific) 500 118,776 

Average Wait Time (English Emergency Queue) 0:05 Min 0:05 Min 

Average Wait Time (Spanish Emergency Queue) 0:29 Min 0:56 Min 

Emails Received (H1N1 Specific) 

Emails Received (HHS “Ask the Expert”) 

125 

18 

39,683 

4,633 
 

 

 
 

 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for November 8, 2009: 
 

Using CDC.gov Search 
 

1. H1N1:  606 
2. Swine Flu:  205 
3. Tamiflu: 156 
4. H1N1 Symptoms: 141 
5. Influenza: 104 
Other Related Terms: H1N1 Vaccine 
Ingredients, Flu Shot, Swine Flu Symptoms, 
Influenza Vaccine, Thimerosal, Swine Flu 
Vaccine 
 

Using an External Search Engine 
 

1. H1N1 Symptoms: 16,026 
2. Swine Flu: 10,110 
3. H1N1: 8,945 
4. H1N1 Vaccine: 4,254 
5. Swine Flu Symptoms: 1,822 
Other Related Terms: H1N1 Virus, H1N1 Flu 
Symptoms, Swine Flu Symptoms, H1N1 Flu, 
Symptoms of H1N1, CDC Swine Flu, CDC 
H1N1, Symptoms of H1N1 Flu 
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H1N1 Inquiries to CDC-INFO
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